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bãÄÉÇÇÉÇ=ÜÉäé=ëóëíÉã=Ñçê=
Ñ~ëí=íÉêãáå~ä=ÅçåÑáÖìê~íáçå

b~ëó=~åÇ=Éñé~åÇÉÇ
êÉÅÉáéí=Åìëíçãáò~íáçå

pí~åÇ~êÇ=qê~Åâ=NI=O=C=P
ã~ÖåÉíáÅ=ëíêáéÉ=êÉ~ÇÉê

páãìäí~åÉçìë=ÅçååÉÅíáîáíó � aá~ä=~åÇ=fm=Ñçê=ëãççíÜ=íê~åë~Åíáçå=Ñäçï
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o~éáÇ=ÅçåÑáÖìê~íáçå= � jáåáãìã=âÉóëíêçâÉ=ëÉíìé

pÉÅìêáíó=ëí~åÇ~êÇ= � c~ëíI=ëÉÅìêÉ=mfk=Éåíêó

mêçîÉå=ÑáêÉï~ää=ëÉÅìêáíó � pÜ~êÉ=Ç~í~I=ã~áåí~áå=éêçÖê~ã=áëçä~íáçå=

� `ÉêíáÑáÅ~íáçåë=

√ j~ëíÉê`~êÇ=mqpm=^ééêçîÉÇ

√ op^=pÉÅìêÉÇ

√ mba=`ÉêíáÑáÉÇ

√ bjs=^ééêçîÉÇ

� ^ééäáÅ~íáçåë=

√ aêìÖ=ëíçêÉë=

√ `JëíçêÉë

√ p~äçåë

√ dáÑí=ëíçêÉë

√ mêÉé~áÇ=äçÅ~íáçåë

√ péÉÅá~äíó=ã~êâÉíë

√ dêçÅÉêó=ëíçêÉë

√ oÉëí~ìê~åíë
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ppÉÉÅÅììêêááííóó==ááåå==~~==ppááååÖÖääÉÉ==ppççääììííááççååKK

lìê=léíáãìã=qQNMM=Ü~ë=ÄÉÉå=Å~ääÉÇ=�~=ÄÉííÉêI ãçêÉ=éçïÉêÑìä=ÇÉîáÅÉ

íÜ~å=~åó=çíÜÉê=Å~êÇ=é~óãÉåí=íÉêãáå~ä=áå=áíë=Åä~ëëKÒ tÉÛÇ=éçáåí=íç=áíë=É~ëó
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~ééäáÅ~íáçå=Ó=áå=àìëí=~=VÒ ñ=SÒ ëé~ÅÉK

táíÜ=OQ=ãÉÖ~ÄóíÉë=çÑ=ãÉãçêóI íÜÉ=qQNMM=áë=åçí=çåäó=É~ëó=íç=éêçÖê~ãI
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fí=ÉîÉå=éêçãéíë=Ñçê=íÜÉ=íáé=~í=íÜÉ=mfk=é~ÇK

qÜÉ=qQNMM=ÅçãÄáåÉë=ïçêâÜçêëÉ=ÑÉ~íìêÉë=ïáíÜ=ê~ÅÉÜçêëÉ=é~ÅÉK fí=

ëìééçêíë=~ééäáÅ~íáçåë=Ñçê=ÄçíÜ=Çá~ä=~åÇ=fmLppi=~ééäáÅ~íáçåë=ëáãìäí~åÉçìëäóI

Ñìääó=ëÉÅìêÉÇ=Äó=op^=ÉåÅêóéíáçåK ^åÇ=óçìê=ÅÜçáÅÉ=çÑ=OJNLQÒ çê=PÒ éêáåíÉê
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`roobkq=
bkalopbjbkqp

qÜÉ=léíáãìã=qQNMM=ÜçäÇë
`ä~ëë=^I=_=~åÇ=_=éäìë=ÅÉêíáÑáÅ~íáçåëK
sáëáí=íÜÉ=eóéÉêÅçã=ïÉÄëáíÉ=Ñçê=~
ÅçãéäÉíÉ=äáëí=çÑ=ÅìêêÉåí
ÅÉêíáÑáÅ~íáçåëK

tloia=eb^anr^oqbopW
eóéÉêÅçã=`çêéçê~íáçå
OURN=tÉëí=h~íÜäÉÉå=oç~Ç
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qÉäW HNKSMOKRMQKRMMM
c~ñW HNKSMOKRMQKQSRR

ïïïKÜóéÉêÅçãKÅçã

qqÜÜÉÉ==ooááÖÖÜÜííJJkkççïï==~~ååÇÇ==ccììííììêêÉÉ==`̀ççëëííJJbbÑÑÑÑÉÉÅÅííááîîÉÉ
qqÉÉêêããááåå~~ää
� péÉÉÇë=Ççïåäç~Çë=~åÇ=íê~åë~Åíáçåë=íÜêçìÖÜ=~å=áåíÉÖê~íÉÇ=RSh

ãçÇÉã=çê=ëÉÅìêÉ=bíÜÉêåÉí=ÅçååÉÅíáçå=Ó=~åÇ=Åìíë=ÅçããìåáÅ~íáçåë=
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mìÄäáÅ=hÉó=fåÑê~ëíêìÅíìêÉ=EmhfF=ëÉÅìêáíó=ëóëíÉã=ÇÉëáÖåÉÇ=ïáíÜ=op^I fåÅK
� cìääJÑÉ~íìêÉÇI ëÉÅìêÉ=íÉêãáå~ä=ã~å~ÖÉãÉåí=ëóëíÉã=áåÅäìÇáåÖ=äçÅ~ä=çê=

ïÉÄJÄ~ëÉÇ=çéíáçåë
� qêìÉ=ppi=íê~åë~Åíáçåë=Éäáãáå~íÉ=íÜÉ=Ç~åÖÉê=çÑ=çéÉå=ëÉëëáçåë=ìëÉÇ=Äó=
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�j~ñáãáòÉë=ëÉÅìêáíó=ïáíÜ=aÉêáîÉÇ=råáèìÉ=hÉó=mÉê=qê~åë~Åíáçå=EarhmqF

âÉó=ã~å~ÖÉãÉåí
� mêçîáÇÉë=Ñ~ëí=qêáéäÉ=a~í~=båÅêóéíáçå=pí~åÇ~êÇ=EabpF=Ñçê=ëÉÅìêÉ

ÉåÅêóéíáçå=~åÇ=éêçíÉÅíáçå=çÑ=î~äì~ÄäÉ=Å~êÇÜçäÇÉê=áåÑçêã~íáçå
� cáêëí=íÉêãáå~ä=áå=íÜÉ=áåÇìëíêó=íç=~ÅÜáÉîÉ=j~ëíÉê`~êÇ=mqpm=ÅÉêíáÑáÅ~íáçå

qb`ekf`^i=
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mol`bpplo
√ fåíÉä=upÅ~äÉ=POJÄáí=éêçÅÉëëçê=çéÉê~íáåÖ=~í=

OMMjeò=ïáíÜ=éÉêÑçêã~åÅÉ=çÑ=ORM=jfmp

hbvm^a
√ bä~ëíçãÉêáÅW PR=âÉóëI ï~íÉê=ëéä~ëÜJêÉëáëí~åíX

S=ëçÑí=âÉóëX NVJâÉó=ãçÇÉä=~î~áä~ÄäÉ

afpmi^v
√ NSM=ñ=UM=Öê~éÜáÅë
√ _~Åâäáí

`^oa=ob^abo
√ j~ÖåÉíáÅ=ëíêáéÉW qê~Åâë=NI O=C=P=Eëí~åÇ~êÇF
√ `çåí~ÅíäÉëë=é~óãÉåíW `çãé~íáÄäÉ=ïáíÜ=lqf=

~åÇ=sáîçíÉÅÜ=ÉñíÉêå~ä=êÉ~ÇÉêëX ëí~åÇ~äçåÉ=
ìåáí=ÅçååÉÅíÉÇ=îá~=ãáåáafkX opJOPO=éçêí

`ljjrkf`^qflkp
√ aì~ä=opJOPO=éçêíë=Eëí~åÇ~êÇ=ïáíÜ=ìëÉ=çÑ=

ëéäáííÉêFX NMLNMM_~ëÉJq=bíÜÉêåÉí=Eëí~åÇ~êÇFX
mfk=é~Ç=éçêíW QJïáêÉI opJQOOX jçÇÉãW
RShLsKVMI ëóåÅÜêçåçìë=Epia`F=~åÇ
~ëóåÅÜêçåçìë

mofkqbo
√ pìêÉiç~Ç∆ Åä~ãëÜÉää=éêáåíÉêW aêçéJáå=

äç~ÇáåÖI íÜÉêã~ä=íÉÅÜåçäçÖóI PUQ=Ççíë=éÉê=
äáåÉI NU=äáåÉë=éÉê=ëÉÅçåÇI áåÅäìÇáåÖ=Öê~éÜáÅë

√ m~éÉê=êçääW OKOQÒ Eëí~åÇ~êÇFI PÒ Eçéíáçå~äFX
RTãã=ñ=UMãã=Çá~ãÉíÉê

jbjlov
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√ po^jW RNOh_=EåçåJîçä~íáäÉF
√ po^j=Ä~ÅâìéW RJóÉ~ê=Ä~ííÉêó

mltbo
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cllqmofkq
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OOKT=Åã=ñ=NRKM=Åã=ñ=SKQ=Åã

tbfdeq
√ NKV=äÄëLMKUS=âÖ

bksfolkjbkq
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√ bpaW NOIMMM=îçäíë
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VQMQPRJMMNI oÉî=c=^éêáä=OMMT

dil_^i=il`^qflkpW North America  |  Central America  |  Latin America  |  Asia/Pacific Rim  |  Europe  |  Middle East  |  Africa
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